
POL COMMUNITY RESOURCE (Tribal Boundaries) 

COVID-19: Closures & Essential Services  

Pueblo of Laguna Department/Programs:                Updated 3/26/20 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pueblo of Laguna Entities AND Other:                 Updated 3/20/20 

SPORTS & WELLNESS PROGRAM 

Fitness Center and Kawaika Center building are 

closed to the public, and all youth & community 

programs are canceled until further notice.   
 

The K-Center track and trails will remain open. 

Contact: Byron Tso, 552-7243 
 

SHAA’SRKA TRANSIT 

Grants trips and fixed routes to Sky City Casino are 

suspended until further notice. 
 

All other on demand routes remain available. 

Contact: Yvette Mooney, 552-9850 

LAGUNA PUBLIC LIBRARY 

Closed to the public until further notice 
 

Library material currently checked out can be 

returned to the outside drop box. Wi-Fi hotspots 

and laptops are available for checkout.  

Contact: Janice Kowemy, 552-6280 

Visit: www.lagunalibrary.com  
 

CHR TRANSPORTATION SERVICES 

Effective March 19, 2020, off-reservation 

transports are suspended until further notice. 
 

For local ACL, dental, and CHWD office, please 

call ahead before walking in. 

Contact: CHR Office, 552-6652 

Fax: 552-0605 
 

KAWAIKA CENTER VENUES  

Use of complex is closed until further notice. 
 

Contact: Bernadine Riley, 552-6414 
 

 TRIBAL ENROLLMENT OFFICE 

Effective March 18, 2020, walk-ins to the office for 

tribal ID’s suspended for 30 days.  
 

All request for documents and/or forms will need to 

be requested by phone, email, or fax. 

Contact: 552-5771 or 552-5772 or 552-5773 

Email: enrollment@pol-nsn.gov 

Fax: (505) 552-7037 
 

LAGUNA TRIBAL COURTS 
Effective March 16, 2020 – April 17, 2020, the court 

remains open with restrictions. 
 

Civil and criminal trials scheduled through April will 

be reset. The court will not issue subpoenas for any 

hearings prior to April 17, 2020. 
 

New jury panels will not be scheduled for orientation 

until after May 1, 2020. 
 

Review hearings, status hearing, criminal 

arraignments, juvenile arraignments, pretrial 

conferences will remain as scheduled in Court.  
 

Other judicial services: Prosecutor and Victim 

Advocate services, Probation services, and Public 

Defender services remain available to community. 

Contact: (505) 552-1900 

Fax: (505) 552-7186 

Email: clerks@pol-nsn.gov  

 LAGUNA BEHAVIORAL HEALTH & 

SOCIAL SERVICES 

The Behavioral Health/Social Services, and 

Prevention Program have canceled all activities 

and events until April 2020.  
 

Intakes, assessments and counseling will be done 

by phone with the provider and client. Crisis calls 

will be handled per on call schedule. 
 

Contact: 552-6513 to schedule visits or services 
 

Effectively Immediately until further notice- Tribal offices will continue to provide essential services.  
Please call (505) 552-6654 in advance to reach the Department you need and for further instruction and requests. We 

thank you for your cooperation during this time. 

LAGUNA DETENTION CENTER 
All weekend visits are suspended until April 25, 2020. 

All property drop-offs suspended until April 28, 2020. 
 

Money orders for commissary are still being accepted 

during regular business hours only (8 AM to 4:30 

PM, Monday through Friday). Money orders for after 

business hours bond is still being accepted. 

Contact: 552-1986 
 

http://www.lagunalibrary.com/
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LAGUNA DEPARTMENT OF EDUCATION 

School closure until April 3, 2020 
 

Beginning March 23rd FREE To-Go Breakfast & 

Lunch to all children 18yrs & younger. 

When: Monday-Friday from 9:00am-11:00am 

Where: Paguate Rec Hall, K-Center, Encinal Rec 

Hall, Green Acres Playground, Seama 

Computer Lab, Paraje Rec Hall, and Mesita 

Computer Lab 

Contact: Pancho Guardiola, 552-6008 

GRANTS-CIBOLA COUNTY SCHOOLS 

School closure until April 3, 2020 
 

Beginning March 17th FREE Grab n’ Go lunch to 

all children 18yrs & younger (children must be 

present). 

When: Monday-Friday from 11:00am-12:30pm 

Where: Bus stops and School locations (within 

tribe): Laguna-Acoma Mid/High School, 

Cubero Elementary & Seboyeta Elementary    

Contact: Transportation times (505) 285-2787  

                Student Nutrition (505) 285-2776 
 

LAGUNA RAINBOW NURSING CENTER 

Closed to visitors until further notice 
 

Phone calls and FaceTime are available if you wish 

to speak with a loved one at the center.  

Contact: Kortney Lucero, 307-4030 
 

KAWAIKA SENIOR CENTER 

Center is closed until further notice 
 

Lunch deliveries for elders 50yrs & older will 

continue. Beginning March 18th a lunch drive-thru 

is available to elders 50yrs & older. 

When: Monday-Friday from 12:00pm-1:00pm 

Where: Home deliveries & Center drive-thru  

Contact: Rebecca Gutierrez, 552-9072 

*The center is providing ACL medication pick-ups 

for elders. 

POL UTILITY AUTHORITY 

Effective March 20, 2020, POLUA front lobby will 

be closed to the public until further notice: 
 

Bill Payments- cash payment discouraged. Other 

payment methods: phone, e-payments (debit/credit 

card), bank draft, or drop box (check/money order). 

Emergency & Non-emergencies will continue. Please 

call 552-9631. For after hours, 414-4103. 

Septic Tank pumping service is suspended for 

Highland Meadows, Seboyeta, and Cubero. 

Solid Waste trash pick-ups & septic tank pumping for 

Laguna will continue. Open top and porta-potty 

rentals will not be offered. 

Transfer station will remain open. 

KHI in-home services are on a case-by-case basis. 

CONTENTINAL DIVIDE ELECTRIC COOP. 

We are allowing up to five (5) people inside our 

office at any time, implementing the following:  

Bill pay in person; we’re temporarily implementing 

a take-a-number system. Payments can be made 

over the phone at 844-859-5979 (card or check) or 

register your account on-line at cdec.smarthub.coop 

(card or check). 

To limit hand-to-hand contact between members 

and CDEC employees, we ask that you please set 

your payment on the payment counter, instead of 

handing it to our cashiers. In return, our cashiers 

will set your receipt and change on the counter for 

you to pick up.  

If you are not paying a bill, making a payment 

arrangement or inquiring about new service, we ask 

that you contact us by telephone to schedule an 

office visit.  

Contact: Grants office, (505) 285-6656  

Laguna Housing Development & Management 

Enterprise 

Effective March 18, 2020 LHDME Office will be 

closed to the public until further notice. 

Rental payments can be made through the drop box 

in front of the LHDME Office. 

Work orders are on an emergency basis only 

including: Electrical(live wires and/or sparking 

outlets, Plumbing(kitchen sink and/or toilet backup 

in homes with one bathroom), roof leaks, water 

flooding, refrigerator, stove, or water heater repairs, 

Heat/AC unit(non-working unit in extreme hot or 

cold weather), and Security Issues violating policy. 

CONTACT: (505) 552-6340 
 

 

 

 


